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THE FIRST 5 IDEAS

ÅGet to know your audience with surveys (Google Forms)

ÅCreate graphics with Canva

ÅCreate graphics with cover art

ÅUse free images

ÅName things from a patronôs perspective



Get to know your audience with Surveys 
(Google Forms)
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WHO DO YOU WANT TO REACH?

Å Job Seekers? 

ÅHome schoolers?

Å Entrepreneurs?

ÅRetirees?

ÅCommuters?
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WHAT RESOURCES DO YOU HAVE?

Å Job Seekers - Skill enhancement, Job search toolsé

ÅHome Schoolers - Curriculum support, kid-friendly research toolsé

Å Entrepreneurs - Market research tools, business plan templatesé

ÅRetirees - Genealogy resources, eBooks

ÅCommuters - Audiobooks, online language learningé
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CREATE A TARGETED SURVEY

ÅWhich of the following would be most useful to youé ?

ÅWhich of the following does your library haveé ?

ÅAre you interested iné ?

Å Keep it short (5-10 questions max)



GOOGLE FORMS DEMO
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THE ASK

ÅñCan I send you a 2 minute survey that will help the library serve 

___________ better?ò

ÅGroup specific survey makes it feel personal ð ñOh, this is for me 

not just for the library.ò

Å You can gather great marketing data

Å Even if they never take the survey, you now have an email address.



Create beautiful graphics with Canva
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CANVA DEMO




